Suggested correspondence for association members on scheme approval 
In communicating the approval of a Professional Standards Scheme to your participating members and the benefits which a scheme provides, you are also obligated to advise them of the requirement to disclose limited liability to their clients or prospective clients. To assist you in meeting this requirement, below is a suggested email/ letter template which you may like to use. You should also include the fact sheet “Your responsibilities – limited liability disclosure” in your advice to your members. The fact sheet can be downloaded from the website.  

Dear [association name] member, 

Re: Our Professional Standards Scheme
We are pleased to advise you that our association has been approved for a Professional Standards Scheme. This approval means we have been recognised by the combined Australian governments, through the Professional Standards Councils, as an association with the capacity for self-regulation. It is significant recognition for our association and for you as individual members that we are committed to providing high standards of professionalism. 
The decision to award a professional community with a professional standards scheme that limits liability is awareness that we, as an association, are committed to the Professional Standards Legislation and that as a member you too are committed to protecting consumers and improving professional standards.
Being covered by a Professional Standards Scheme and recognised as professionals also means that we are required to meet regulatory obligations. All members play a vital role in ensuring these obligations are met. 
The agency for the Councils will oversee our self-regulatory functions through its Professional Standards Improvement Program. Our alignment to their program ensures ongoing scheme management, and was a condition of our approval.  Your role in this process is, amongst others, the requirement to adhere to professional standards, participate in active risk management, standards improvement, and reporting of insurance and claims activity. From a client perspective it is also a statutory requirement that you disclose limited liability in all formal correspondence. Further details of the scheme, the benefits and your disclosure requirements are outlined below. 
The scheme particulars

In approving the scheme, the Councils determined that it can only affect the liability for a single cause of action to the extent where liability results in damages exceeding $[number].
Subject to dedicated ongoing compliance, our scheme will be in force for [## year/s], commencing on [date]. 
Disclosure of limited liability to your clients and prospective clients 
As part of the legislation, the following statement must appear on all office and business documentation:
‘Liability limited by a scheme approved under Professional Standards Legislation’.
To comply with our legislative obligations, the disclosure statement must be:
· Visible on all office stationery and business documentation

· Printed in a size not less than the face measurement of Times New Roman font in 8 point 

Please read the fact sheet “Your responsibilities – limited liability disclosure” for further information. 
Our commitment to consumer protection and higher standards of practice 
To ensure you are providing the highest possible standards of practice, you are required to observe the professional standards of our organisation and take part in a professional standards improvement program. This includes ongoing professional development, risk management, quality reviews and completing annual reporting activities.
Having a Professional Standards Scheme means that there is a limitation to the level of damages that can be awarded against you. It is essential that every member maintain a minimum level of Professional Indemnity and Public Liability insurance cover. To ensure consumers will receive the appropriate compensation below the level of liability limitation, you must have insurance cover, or appropriate business assets, to a minimum level of at least (xxxxx limited liability cap amount). The existence of your insurance and level of cover is subject to an annual audit and must be kept current and reported to us annually. 
If you have any questions regarding our approval for a Professional Standards Scheme, please contact [Association contact person] or go to www.psc.gov.au 
Kind regards, 

[name] 
